
Project Wellness: Designing an app 
for health experts and patients
“Connect with your clients in such a personal way that they 
will have no choice but to trust you”

About the project
The brief given was to find a problem in the health industry. The key to 
finding the issue was by learning about human behaviors through interviews 
and questionaries. This was an individual project made as a design sprint in 
only 8 days; 4 days for the UX and the other 4 days exclusively for UI.

The problem
The lack of communication between health experts and their patients 
negatively affected the diet performance of the patients. The two main pain 
points found were the lack of communication in the time between the 
scheduled sessions with the expert, usually between 15 days to a month; and 
having to keep a food diary of everything that the patient consumed for that 
period of time.

Prototyping and Testing
The application was sketched in low fidelity and tested 
with 15 people. Afterward, the mid-fidelity prototype, on 
the left, was designed with the tool Sketch. I made an 
interactive prototype with the use of Invision and tested it 
again finalizing all aspects before starting the UI process.

Main takeaways
Designing this app from scratch was a great personal challenge. I decided to do it completely on my 
own without external help as a personal dare to always be more self-sufficient. Furthermore, I can 
reaffirm that timing is key to get to the MVP in that short period of time. Finally, for the next steps, I 
would like to develop a desktop version for the experts that will probably be working from their offices.

Solution
This tool will allow users to track their meals in a 
more efficient way by only check-marking the 
allowed food given by the expert, instead of 
typing every single meal. Also, users will be able 
to send a daily report that will help experts see 
their progress and guide them in “real-time” if 
necessary. The application includes a direct 
messaging feature for appointments, doubts and 
checking in.  Finally, users and experts will be 
able to check their progress with graphics and 
check aspects of their lifestyle as exercises made.
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